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Resident Surveys in Local Governance

Monitor trends 
in resident 

opinion

Measure 
government 
performance

Inform budget, 
land use, 
strategic 
planning 
decisions

Benchmark 
against other 
communities
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Polco’s Benchmarking Database

More than 
500

comparison 
communities 
across the 

nation.

Representing 
the opinions 
of more than 
50 million 
residents.



The National Community Survey in Los Alamos County

The NCS for Los Alamos County, NM
● 3rd time conducting The NCS (previous surveys in 2022 and 2020)
● Survey conducted from August 2, 2024 – September 6, 2024
● Mailing approach employed:

● Probability-based sample of 3,500 randomly selected households
● 419 total responses received
● 12% overall response rate
● Non-probability, open-participation survey: 217 responses

● Results statistically weighted to reflect Los Alamos County overall
● 95% confidence interval with a +/- 5% margin of error



Overview of 
Survey Results



Facets of Community Livability: Quality 
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Facets of Community Livability: Importance 
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Balancing Quality and Importance



Comparisons 
to National 
Benchmarks

34 received higher ratings

71 received similar ratings

17 received lower ratings



Comparisons 
to Previous 
Survey (2022)

31 received higher ratings

84 received similar ratings

2 received lower ratings



Key Findings



Highest-
performing 
areas



Safety in Los Alamos County

81%

88%

88%

90%

95%

70%

90%

From fire, flood, or other natural disaster

Emergency preparedness

Crime prevention

Fire prevention and education

From property crime

Ambulance or emergency medical services

From violent crime

Higher

Similar

Lower

National
Benchmark
Comparison

Percent excellent or good

Please rate the following categories of Los Alamos County:

Statistically significant increase from 2022



Natural Environment in Los Alamos County

81%

82%

86%

88%

94%

77%Recycling

Preservation of natural areas

Los Alamos County open space

Yard waste pick-up

Cleanliness

Air quality

Higher

Similar

Lower

National
Benchmark
Comparison

Please rate the following categories of Los Alamos County:

Percent excellent or good
Statistically significant decrease from 2022



Parks and Recreation in Los Alamos County

81%

87%

90%

71%

87%

Recreation centers or facilities

Recreational opportunities

Fitness opportunities

County parks

Availability of paths and walking trails

Higher

Similar

Lower

National
Benchmark
Comparison

Please rate the following categories of Los Alamos County:

Percent excellent or good
Statistically significant increase from 2022



Mobility in Los Alamos County

45%

67%

74%

78%

80%

86%

59%

64%

Used public transportation instead of driving

Traffic flow on major streets

Ease of travel by bicycle

Ease of travel by public transportation

Walked or biked instead of driving

Ease of walking

Ease of public parking

Ease of travel by car

Higher

Similar

Lower

National
Benchmark
Comparison

Percent excellent or good

Please rate the following categories of Los Alamos County:

Statistically significant increase from 2022



Education, Arts, and Culture in Los Alamos County

71%

73%

87%

97%

Opportunities to attend cultural/art/music
opportunities

Community support for the arts

K-12 education

Public Library Services

Higher

Similar

Lower

National
Benchmark
Comparison

Percent excellent or good

Please rate the following categories of Los Alamos County:

Statistically significant increase from 2022



Governance in Los Alamos County

42%

47%

74%

The State of New Mexico

The Federal Government

Los Alamos County

Higher

Similar

Lower

National
Benchmark
Comparison

Percent excellent or good

Overall, how would you rate the quality of services provided by each of the following?

Statistically significant increase from 2022

(Custom question/no 
benchmark or trend)



Lowest-
performing 
areas



Economy in Los Alamos County

44%

9%

14%

15%

20%

28%

42%

Shopping opportunities

Variety of business and service establishments

Cost of living

Vibrancy of downtown/commercial area

Economic development

Overall quality of business and service establishments

Employment opportunities

Higher

Similar

Lower

National
Benchmark
Comparison

Percent excellent or good

Please rate the following categories of Los Alamos County:

Statistically significant increase or decrease from 2022

27% of respondents felt the 

economy would have a 

positive impact on their 

family income, compared to 

12% in 2022.



Affordability in Los Alamos County

28%

7%

35%

40%

43%

Availability of affordable quality housing

Availability of affordable quality mental health
care

Availability of affordable quality health care

Availability of affordable quality food

Availability of preventive health services

Higher

Similar

Lower

National
Benchmark
Comparison

Percent excellent or good

Please rate the following categories of Los Alamos County:

Statistically significant increase from 2022



Community Design in Los Alamos County

57%

11%

13%

22%

23%

Well-planned commercial growth

Variety of housing options

Well-planned residential growth

Overall quality of new development

Overall appearance

Higher

Similar

Lower

National
Benchmark
Comparison

Please rate each of the following in the Los Alamos County 
community:

Percent excellent or good
Statistically significant increase from 2022



Additional 
Special Topics



Custom Question

Please rate how 

much of a 

priority, if at all, 

should be 

placed on each 

of the Council’s 

22 priorities for 

the community:

96%

97%

97%

98%

98%

99%

Employee
recruitment and

retention

Communication
and engagement

Fiscal
stewardship

Housing

Local business

Effective,
efficient and

reliable services

95% 95% 96% 96% 97% 97% 98% 98% 99% 99% 100%



58%

31%
24%

33%

53% 53%

9%
16%

22%

Traditional media Utility bill inserts Los Alamos County website

Major source Minor source Not a source

Custom Question

Please rate how much of a source of information about Los Alamos County, if at all, each of the 

following have been for your household over the past 12 months.



Summary of 

Conclusions

Highest-performing areas:
• Residents feel safe in Los Alamos County.
• Citizens value Los Alamos County’s natural 

environment and recreational opportunities.
• Residents appreciate the County’s arts, education, 

and culture, especially public library services.
• Local government was rated higher than the Federal 

Government.
Lowest-performing areas:
• Items related to the local economy and businesses 

remained lower than the national benchmark.
• Affordability stood out as a priority.
• Some ratings related to community design scored 

lower than the national benchmark



Next Steps: ENGAGE With Community Members

Customizable 
surveys and polls 
created by survey 

scientists at 
Polco.

Los Alamos 
County 

currently has 
1,122

subscribers on 
Polco.

Included in Current Subscription Optional Add-on



Thank you!
Grace Arneson
Senior Project Manager
Polco/National Research Center
grace@polco.us

Questions?
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